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Vista is our new digital learning platform created for Crown land managers
(CLMs). Occasionally, a web browser may not recognise the Vista web address,
treat it as unsafe, and display a notification such as “Pop-ups have been
blocked”. This guide provides step-by-step instructions to help CLMs add the
Vista website to your trusted or allowed sites.

Google Chrome

When a pop-up is blocked

1. When the “Pop-ups blocked” icon appears in the address bar, click the Blocked pop-ups
notification.

2. Select Always allow pop-ups and redirects from vista.crownland.nsw.gov.au.
3. Click Done.

If no pop-up notification appears
1. Open Chrome and select the : (More) menu in the top-right corner.

Click Settings.

Select Privacy and security from the left menu.

Click Site settings.

Under Content, select Pop-ups and redirects.

Under Allowed to send pop-ups and use redirects, click Add.
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Enter vista.crownland.nsw.gov.au and select Add.

Microsoft Edge

When a pop-up is blocked

1. If amessage appears in the address bar stating that Edge blocked a pop-up, click the Pop-up
blocked icon.
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2. Select Always allow for https://vista.crownland.nsw.gov.au.

3. Refresh the page if needed.

If no pop-up notification appears

1. Open Edge and select the -+ (Settings and more) menu in the top-right corner.
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Click Settings.

Select Privacy, search, and services from the left menu.

Click on Site permissions.

Select All permissions.

Scroll down and click Pop-ups and redirects.

Under Allowed to send pop-ups and use redirects, click Add site.

Enter https://vista.crownland.nsw.gov.au and click Add.

Safari (Mac)
When a pop-up is blocked

Safari may display a small notification in the Smart Search field. If so:

1.

2.

Click the Pop-up blocked notification.

Choose Allow for vista.crownland.nsw.gov.au.

To manually allow pop-ups for Vista

1.

2.

Open Safari.

Select Safari from the top menu bar, then click Settings (or Preferences on older macOS
versions).

Select the Websites tab.
In the left-hand menu, click Pop-up Windows.
Find the Vista website in the list.
o If it appears, choose Allow from the dropdown menu beside it.
If the website is not listed:

o Go to the bottom right of the window under When visiting other websites,
temporarily change the setting to Allow.

o Return to the Vista website in Safari, reload the page, and the site will appear in the
list.

o Change the setting for Vista to Allow.

o Restore the default setting (e.g., Block and Notify) for all other websites.
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Safari (iPhone and iPad)

When a pop-up is blocked

1.
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Open the Settings app on your device.

Scroll down and tap Apps

Scroll down and select Safari

Under the General section, find Block Pop-ups.

Turn Block Pop-ups off (the switch will no longer be green).

Return to Safari and reload the page.

Firefox

When a pop-up is blocked

Firefox typically displays a banner below the address bar stating that a pop-up was blocked.

1.

2.

When the banner appears, click Preferences or Options on the right side.

Select Allow pop-ups for vista.crownland.nsw.gov.au.

If no pop-up notification appears

1.
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Open Firefox and click the = (Menu) button in the top-right corner.
Select Settings.

Click Privacy & Security in the left panel.

Scroll to the Permissions section.

Next to Block pop-up windows, click Exceptions....

In the window that appears, enter the Vista website address.

Click Allow, then Save Changes.
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